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The International Transactional
Analysis Association (ITAA)
1772 Vallejo Street
San Francisco, Calif. 94123

The ITAA is an international organization devoted to the advance-
ment of transactional analysis (TA) as a science and profession in the
public interest.

A world-wide membership is comprised of professionals and non-
professionals from a variety of specialties. The ITAA is responsible for
setting professional standards for training and for the ethical practice
of TA.

It provides an annual directory of membership and affiliated study
groups, seminars, and institutes, It publishes the quarterly Transactional
Analysis Journal, to inform the membership of current studies, issues,
and actions of the organization. ITAA holds two annual conferences to
exchange scientific findings, and review social and pfofessional issues.

You may become a regular member of the ITAA after completing a
TA introductory course (TA 101) that meets the established teaching
standards (instruction by a Teaching Member or under the supervision
of a Teaching Member).
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PREFACE

This primer covers the basic principles of transactional analysis (TA),
primarily as they apply in the marriage contract. Our objective is to
introduce TA as a useful method both for your personal growth, and for
the improvement of your marriage contract. Revolutionary changes in
the relationships between women and men, challenges to the institution
of marriage, and greater freedom in sexual behavior call for an updated
view of the relationship between spouses.

Some persons want marriage at any price. Some fear it as a threat to
their independence. Others expect too much of it, and set themselves up
for a big let down. One in three marriages ends in divorce or separation.
Sometimes divorce is a rational solution for two people who do not get
along. Sometimes it is a tragic mistake. Whether you are single, happily
married, about to marry, about to divorce, or already divorced, you may
find this primer useful in clarifying your view of marriage.

We believe we have written an easy-to-read primer for clients of
marriage-and-family counselors and therapists. TA provides a simple
vocabulary for a common language between mates, and between clients
and their counselors, that can be used not only in marriage counseling
but also in premarital and divorce counseling.

We acknowledge our indebtedness to the late Eric Berne, M.D., the
originator of transactional analysis, and to our friends and colleagues of
the International TA Association (ITAA), too numerous to mention
here. Our special thanks go to Robert L. Goulding, M.D., and Mary
Goulding, M.S.W., directors of the Western Institute for Group and
Family Therapy, for their continuing consultation and inspiration.

This primer may be read in conjunction with the primer for individu-
als, Introduce Yourself to Transactional Analysis. A list of suggested
readings, available from Transactional Pubs, is provided on the last page
for readers who want to learn more about TA, or who want to begin TA
treatment.

We have chosen to alternate the gender of pronouns and some nouns
in order not to follow the convention of assuming that the reader is always
male. The words parent, adult, and child, when not capitalized, refer to
persons. When capitalized, Parent, Adult, and Child refer to ego states.
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DIAGRAM 1i
A DUSAY EGOGRAM
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your energy. Figure that you and your spouse each have five ways to invest
the 100 percent of your energy. Once you and he know how to identify
your Adult, Prejudiced Parent, Nurturing Parent, Free Child, and Adapted
Child you can draw each other’s, and your own, egogram, compare
results, and see how closely you agree on your picture of one another.

Each of your ego states has his own ways of feeling and behaving,
and each is vital for you: your Parent for nurturing yourself and others;
your Adult for staying in touch with reality; your Child for having fun,
and being creative.

Whatever you do, you have three sets of reasons, Parent, Adult, and
Child. They may agree, or they may disagree. When you decide to marry,
your Child may say, “Wow! He’s the only one for me.” Your Parent may
say (inside your head), “Marry your own kind.” Your Adult may say,
“I'm now ready to take on the responsibility.”

Parents commonly talk about marriage as it ought to be. Your Parent
may say things like: “At your age, you ought to be married,” or “A
marriage without children is no marriage at all.”

2

Your Child looks at marriage as he wishes it to be. Perhaps having
found your dream of the “perfect” mate (Sleeping Beauty, or Prince
Charming), you imagine living happily ever after. After the honeymoon
your Child may feel cheated, or tricked, because your marriage is not
the eternal bliss your fantasy promised. You may then say, from your
Child, “I’d be happy if it weren’t for her. If she really loved me, she would
not act that way.”

Your Adult is more likely to view marriage realistically, With your
Adult you'll know you can usually adapt to each other’s differences, by
understanding and replacing Child demands and Parent intolerance with
more reasonable responses. When in your Adult, you say things like:

“Let’s figure out how we can get along better.”

“Here is how we've acted. Here is how we can change.”

“This is what I can do as my part.”

When faced with a tough decision, you will want to use more than
your Adult, if your decision is to last. Remember, your three parts make
you a whole person. Your most enduring decisions, probably, are those
you make with Adult awareness, Parental encouragement, and Child
enthusiasm. That is not always easy to do, especially if the three parts of
you are in conflict. For example, a wife considering separation from her
husband may hold this conference in her head:

Parent: “You should be grateful for what you have. Don’t complain.”
Child: “But I'm caged in. I guess I’m just not in love anymore.”

Adult: “I have choices. What are the advantages, and the disadvan-
tages, of our staying together?” /

Without your Adult being fully aware of what you are doing, you
can undermine a good marriage with your Parent and Child. You are
better off knowing clearly what you are doing with all three parts of you.
One of the purposes of TA is to get all three parts of you in harmony.

A fifteen-year-old girl, after eloping with a much older man, said to
her angry father: “I.knew the chance I was taking, I shouldn’t have done
it. But I felt like some fun.” See if you agree that she probably made
each of these three statements from a different ego state.

You can tell which part of you is most active at any given moment.
You have four ways of checking:

1. Look at your actions, which include your posture, the way you
walk, your voice, the words you use. The following words are usually
Parent: ridiculous, childish, filthy. These are usually Adult: suitable,
childlike, inaccurate. These are Child: wow, nope, groovy, yecch.

3
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nation of the Adult is common in marriage. The Little Kid in you can get
in the way of your Adult objectivity.

Another common problem is exc!usion, in which you allow one of
your ego states to stay active too much of the time. Then you are “constant
Parent,” or “constant Adult,” or “constant Child.” You shut off, or ex-
clude, two of your ego states, at the expense of being a whole human
being. You may work, as Adult, too long; play, as Child, too much; or
control, as Parent, too much.

By using TA you may expose these problems, the better to rid your-
self, and your marriage, of them.

Important words: ego state, Parent, Adult, Child; Dusay Egogrum,
contamination, exclusion.
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YOUR MARITAL TRANSACTIONS

A ftransaction is an exchange, verbal or non-verbal, between two or
more persons. When you say “hello” to someone, and she says “hello”
back, the exchange of hellos is called a transaction, a bit of social business.
The exchange can be of friendly words, angry looks, birthday gifts, or
thrown dishes. All conversations between you and your spouse are a
series of transactions, one exchange after another,

On the cover of this booklet is a relationship diagram, used to illus-
trate all possible communication channels with another person, Your
overall relationship with another is built on simple and complex trans-
actions. You have nine direct channels of communication to another:
your Parent to his Parent, Adult, and Child; your Adult to his Parent,
Adult, and Child; and your Child to his Parent, Adult, and Child. You
may have married without having tested out all nine of these channels
with your spouse. There are couples who don’t use some of their channels
until after the wedding, when they are surprised, or disappointed, or both.

Here is a couple talking about family planning:

6

DIAGRAM IV

SPOUSE

“We should not have
more than two kids.”

PARTNER'S RESPONSE
“You're absolutely right”

“That sounds reasonable to me.”

“Aw gee, 1 like lots of kids!”

oe/o!

“That's not right.”

‘o

l

J

“'m for having just o/

two kids. What do o “| think two would be fine.”

you think?"
“Groovy. That would give us
more time for funl”
/

o “You shouldn’t feel that way.”
. o "Why not?”
“I couldn’t stand hav- a
;‘rilgsvr,mre than two e “Just so long as you love me!” -
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not that dissatisfied.” The husband, from his Adult, directed a factual
remark to the Adult of the wife, knowing she would probably allow her
Child to be hooked by his unspoken message, “You want to go it alone?”

He wanted, let’s say, to close the matter quickly and keep his wife clinging
to him.

The husband in Diagram VI worked an angle from his Adult. His
ulterior transaction was angular. Diagram VII shows another kind, called
duplex, in which two ego states in both persons are active. For example,

DIAGRAM Vil

“I'm tired tonight.”

“[ understand.”

“Let’s not have sex.”

— . e —— —— — — —— —

Wife Husband

a wife may say to her husband, from her Adult to his Adult, “I’m awfully
tired tonight.” He answers from his Adult to her Adult, “I understand.”
Someone overhearing this conversation might hear it as a simple exchange
of information, and miss the Child-to-Child secret exchange, which may
be (only the two of them know for sure), “Let’s not have sex tonight.”

A transactional exchange that includes an agreement, overt or covert,
is called a contract. You make several kinds of contracts when you marry:
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1. An explicit (spoken) agreement, usually Adult-to-Adult; e.g.,
you both say, “I do.”

2. A tacit (implied) agreement, usually Parent-to-Child and vice
versa; e.g., “If 'm sick, you take care of me. If you're sick, I’ll
take care of you.”

3. A secret, ulterior (unspoken) agreement, usually Child-to-Child;
e.g., “We won’t get foo close, because it’s scary.”

The behavior that follows a duplex transaction depends more on the

secret message than on the spoken message. What’s really going on in an
ulterior transaction may have nothing to do with what’s said aloud. In a

- Child-to-Child hassle over who’s “right,” the Child of one spouse, feeling

unappreciated, may be looking for recognition; the other, feeling put
down, may be asking for approval. In a Parent-to-Parent quarrel over a
budget, the disagreement may disguise a covert power struggle in which
each partner is fighting for control of the relationship.
A couple complaining to a marriage counselor may say:
Husband: “She always puts me down!”

Wife: “I do not! He’s always criticizing me!”
What might be happening here at the under-the-surface, Child-to-Child
level? One possibility is that the husband, in his Child, feels uncared for,
and is trying to say to his wife: “Please care about me”; the Child in the
wife, feeling unloved, may be indirectly asking: “Please like me.” The
most important part of your marriage contract may be the secret, Child-
to-Child agreement between you.

See if you can analyze the following transactions:
Husband: “Where do you want to eat tonight?”
' Wife: “It doesn’t matter to me.”
Husband: “Let’s eat at Alice’s Restaurant.”
Wife: “We always go where you want to go!”
What do you think they were doing here? What do the lines in the
transactions probably look like? There are several possibilities. Are your
communications usually uncrossed, or are they crossed? If they are in-
appropriately crossed, your communications will break down.

A couple may want a loving relationship, but repeatedly lock them-
selves in combat. A troubled marriage usually has too much covert com-
munication, most of it outside of Adult awareness. One effective way to
handle your differences is to negotiate them openly from your Adult.
With TA, you can examine your contracts, spoken and unspoken, and
change them if you want to.

Important words: transaction, uncrossed, crossed angular, duplex;
relationship diagram; marital contracis.
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